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Acceptable Use Policy
Last updated: June 30, 2026

This policy describes activities that are prohibited when using TestRelic. It supplements our Terms of Service.

1. Prohibited Activities

You may not use the Services to:

Violate any applicable law or regulation, or infringe the rights of others.

Upload or transmit malware, or otherwise interfere with the integrity or security of the Services.

Attempt to gain unauthorized access to any system, account, or data.

Reverse engineer, scrape, or circumvent technical limitations except as permitted by law.

Use the Services to send spam or unsolicited communications.

Process highly sensitive data (e.g. payment card numbers, government IDs, health records) in test logs without
appropriate safeguards.

Resell or provide the Services to third parties except as expressly permitted.

Use the Services to build a competing product, or to benchmark for a competitor.

2. Fair Use and Resource Limits

Plans may include usage limits (storage, retention, tokens, API rate limits). You may not impose an unreasonable
or disproportionately large load on our infrastructure or attempt to bypass plan limits.

3. Security Research

We welcome responsible disclosure. Do not conduct security testing against our production systems without prior
written authorization. Report vulnerabilities to security@testrelic.ai. See our Security document.

4. Enforcement

We may investigate violations and may suspend or terminate access for conduct that violates this policy, with or
without notice depending on severity.

5. Contact

Report abuse: abuse@testrelic.ai
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TestRelic AI — We are building the brain for testing.
This document is an official agreement of TestRelic Labs LLC. For questions, contact legal@testrelic.ai.
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